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Contact Patient to follow up result

1. Select patient and click Record Note.

NB: The Contact reason defaults are based on 
context and cannot be changed.

2. Record the Contact Method, Comments, and 
contact Status.

3. The Contact attempt No. increments automatically if 
a new note about this result is generated.

4. Mark the contact status according to practice 
procedure.

NB: The Follow up Inbox status will also update.

Contact Patient from the 
Inbox

• Select an Action to be taken

• Send Message will be enabled 
if the patient has SMS consent

• Select a Template to use, edit 
the text, and click Send

• Choose whether to Mark as 
contacted

Bp Comms Workflow
Bp Comms gives you more options to action results and contact patients from the pathology workflow screens, including 
new Contact Notes that demonstrate a complete record of all user and system-generated patient contact attempts. 

Provider Inbox:

• Action results and send an SMS message to a patient from the Inbox using a custom SMS template

Follow up Inbox:

• Mail merge bulk follow up messages to SMS or Letter from custom templates

• Send an SMS message directly to a patient about their results

• Review the contact history for a result and add a contact note to record patient contact attempts

• Book an appointment or create a reminder
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Send an Individual 
SMS

1. Click Send 
Message to send a 
patient an SMS, just 
like from the Inbox.

NB: Patient must 
have SMS consent.

2. Bp will default patients to Letter, SMS or App based on their consent. 

3. Select a Bp Comms template for patients who will receive an SMS follow up 
message. 

4. Select a Letter template for patients who will receive a letter.

5. Select the Update Options to filter the list of results that will generate a follow 
up message. 

6. Choose whether to mark the result as ‘Contacted’ or ‘Given to patient’ after 
the mail merge is run. If both are unticked, these will be marked as ‘Sent’.

7. You can save a message copy to each patient’s Correspondence In.

8. Click Send. 

9. To proceed, click Yes.

Create a Mail Merge

1. From the Follow up Inbox, select 
File > Mail merge. 
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