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> Bp Comms Workflow
é) Bp Comms gives you more options to action results and contact patients from the pathology workflow screens, including
< new Contact Notes that demonstrate a complete record of all user and system-generated patient contact attempts.
=2 Provider Inbox:
% » Action results and send an SMS message to a patient from the Inbox using a custom SMS template
e Follow up Inbox:
CE) » Mail merge bulk follow up messages to SMS or Letter from custom templates
O + Send an SMS message directly to a patient about their results
L%_ » Review the contact history for a result and add a contact note to record patient contact attempts
* Book an appointment or create a reminder
Store for location: # Send message to Mr. Alan Abbatt x
ContaCt Pat|ent from the |B|.x1dabefg Clinic o Send via: I'L§!u|5 v! Tmplate:|ﬂemﬁemmm.’unm¢ w|
| Inbox E—— | [ e e e e B
= + Select an Action to be taken |—|Md Reminder Comgth
(0p)
I * Send Message will be enabled | Add Action | | Add Past History |
< if the patient has SMS consent | Add CST | | Add INR |
_8 + Select a Template to use, edit
C the text, and click Send - - : : : :
[— Ch h th t M k <P1'E'I'-IDL|5 NE}d 5 Approx Characters: 164 MSJ::t::piMS Credits may be required to send this message
. oose whether to Mark as , , :
contacted | s‘jp | | Finish [4] Mark a5 contacted Send Cancel
it Follow up inbox
File Utilities View Help
v LEIEYA-RIR<I=E 1N
_,G_J, Reports checked from: [16/10/2017 @z lia- I~ | Fiterby action: |All unactioned +| Fiterby status: [Niststus~ v|  Checked by
(@) | Mark as | | Mark result as given|| | Record note: o g ; Reminder | Sortby: |Name ~ | [Splt by location
| |
Z Attempts  Date checked  Patient Phone Repart name Date perfirmed  Action Corment Status Complete  Checked by
e 0o 05/10/2021 Mbbott, Alan 07 50505050(H). 0436513° Report 25/09/20. Reception to advise ~ Normal No Dr F. Findacure:
O B 27/059/2021 Allen, David Charles 08 99505050(H). 043659137_THYROID FUNCT. TEST 25/09/20 Reception to advise  Mormal Yes Dr F. Findacure
CU L0 2770972021 Limbrick,, Sandeshni D415913102(M) LT SHOULDER 25/09/20; Murse to advise Abnomal Ne Dr |. Cure
- L0 2770972021 Limbrick , Sandeshni D415913102(M) SE-SEROLOGY 25/09/20. Reception to advise  Abnomal Yes Dr |. Cure
C
O . Result note - Mrs, Barbara Ann Sprint
&3 Contact Patient to follow up result
Patient contact details
>|< 1. Select patient and click Record Note. Patertrame; [V Babara A Sprvt DoB@gey  [WOZTBEZI  pfenedcortactia ||
me: ne: ol one: lobile: one
(o) NB: The Contact reason defaults are based on Fome oo ’ focer i !
-8 context and cannot be changed. DX So Bt ety |
— Cortact type: -
- 2. Record the Contact Method, Comments, and gfors == ol T s =
S contact Status.
C ication details
= 3. The Contact attempt No. increments automatically if Cortactreason: | FGNGWUBIRERUE O Comeatmetws | v Comscwn [Patg
O a new note about this result is generated. R — T B
e 4. Mark the contact status according to practice | ot atempe o |1
L procedure. ey
i Patient answered. Appointment booked for next week |
NB: The Follow up Inbox status will also update.
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Create a Mail Merge 2. Bp will default patients to Letter, SMS or App based on their consent.
3. Select a Bp Comms template for patients who will receive an SMS follow up
1. From the Follow up Inbox, select message
File > Mail merge. ’ ) ) ]
4. Select a Letter template for patients who will receive a letter.
i Follow up inbox 5. Select the Update Options to filter the list of results that will generate a follow
_FEI.E_. Utilities  View Help up message
Open patient lj’ ‘ ) ‘(i : )
0 Unmark recult = 6. Choose whether to mark the result as ‘Contacted’ or ‘Given to patient’ after
nmark resul . . . . . 5
s 5 @ the mail merge is run. If both are unticked, these will be marked as ‘Sent’.
Print F9 ) L
7)) &l 8 e 7. You can save a message copy to each patient’s Correspondence In.
o) ail l .
-.(]__; Mark as contacted 8. Click Send.
9 Mark as g'wen ,f Follow Up | erge b4
(O] Send Message WMail merge: Update Options
E Record note [ Letter (17) Bp[::m:-ﬂ - Checked by doctor: | 4 ~|
TTS Vi Aoiiavenis Ei:ls ® _Leﬂﬂr::;e:”e; E:;'“'""ga"" Reperts checkedfrom: [15/10/2017 [ |to:[1570/2021 @~ |
= Make Appointment ¢ ncluce: []No action i
I Remind [] Recaption to advise ude already sent
EMInaer
Bp Comm [ Murse to advise
é Change Action h - lists SDoc:torto advise
Send routine reminder
o] ;
Close Ctrl+F4 Non-urgent appoirtment
E made ﬂ’waﬂment Urgent appointment
ctice on < one
% [ Select Al I Deselect Al |
=4 9. To proceed, click Yes. £ M us coreasd
O ] Mark resutt s given to patient
= [[] Save a copy of letter/message in each patient's record
LE Mail Merge Using the: ice's prefemed contact method order and patient’s
consent ing number of messages will be sent:
SMS: 2,
0 You are about to send:
19 Letters using the 'Reminder letter’ template
14 SMS/App Messages using ‘Results Requiring an
Appointment’ template
Would you like to send these now?
messages: 350 SMS / 2376 App
e | [ N et [ o
iw Foliow up inbox
File Utilities View Help
la =
2 Send an Individual I Ay BEUHSB B
N =l ool Fleports checked from: [15/10/2017 @ | to: |15;1ua2021 Fmerbyact.on | Fiter by status: [ Nistatus |
I SMS [ Mark a5 cortacted | |Mark resub as given || Recordrote || Send Message | intments | | Maks appointment || Reminder | Sort by
é 1. Click Send Attempts Date checked  Patiert Phaone Repart name Date performed  Action
o) g3 05/10/2021 Abbott, Alan 07 50505050(H), 04365137 Report 25/09/2021 Reception to advise
= Me_ssage to Se"‘?‘ e B 5 27/08/2021  AMllen, David Charles 08 99905050(H), 0436913 _THYROID FUNCT. TEST  25/09/2021 Feception to advise
patient an SMS, just | % @ 27/09/2021  Limbrick, Sandeshri 0419913102(M) LT SHOULDER 25/09/2021  Nurseto advise
g— like from the Inbox W 0 27/09/2021 Limbrick, Sandeshni 0415913102(M) SE-SEROLOGY 25/09/2021 Reception to advise
. L0 27/09/2021 Limbrick, Sandeshri 0419913102(M) SE-HIVSEROLOGY ARC  25/09/2021 Doctor to advise
; . L] 27/05/2021 Limbrick, Sandeshni 0415913102(M) ED-GLYCOSYLATED HB A1C 25/05/2021 Murse to advise
o) NB: Patient must L0 27/09/2021  Limbrick, Sandeshri 0419913102(M) testa 25/09/2021  Doctorto advise
S have SMS consent. | & § 0001 ek S OSSO New POV Nsotoavie
L L0 27/09/2021 Limbrick, Sandeshri 0419913102(M) New 2 25/09/2021 Doctor to advise
W 0 27/09/ 2021 Sprint, Samartha Jane 07 50505050(H), 0401787 Histology Report 25/09/2021 Doctor to advise
W 0 27/05/2021 Sprint, Samantha Jane 07 50505050(H), 0401787 Report SranleNisl
W 0 27/09/2021  Sprint, Samartha Jane G \\,
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