Bp PREMIER QUICK REFERENCE GUIDE

Install eRx for Bp Premier

STEP 1
Add the Entity ID for each Prescriber Server name:
1. On the Bp Premier database server, Port: 210
browse to the folder C:\Program T | (Lkeddads
Files\Best Practice Software\BPS and Enc Install Path:  C\Program Files (86)e R
double-click on the file eRx Setup.exe,
or browse to Start > Best Practice - :
Setup users Import certificates Patient consent
Software > eRx setup.
B Log Erx transactions on this computer
2. Login using your Bp Premier username
and password. The eRx Setup screen Close

will appear.
3. Enter the name of the Bp Premier server in the Server name field.

4. Change the Port from the default value if required (you only need to change this if you
know that port 3440 is used by another process).

5. Click on the Setup Users button to display the eRx users screen. This screen lists all
providers set up in Bp Premier. For each provider who has registered for eRx, you should
have received an Entity ID.

X
T
— 6. Complete the following for each prescriber registered for eRx:
) i. Select the prescriber's name in the list and click Change. A second eRx setup screen
L will appear.
£ eRxusers X .. . 1 .
User Category Provider No. Location EntitylD Thumbprirt “' Enter the prescrlber S Entlty ID'
Dr Cara Cardiologist Employee doctor 24113910 Main surgery Entity IDS Should not be uSed
DOr Frederick Findacure Employee doctor 24113911 Main surgery BBPX0 A111102DD3A8. . .
mr:luart gunter ;p:oyee :odor 2433421A Brisbane Clinic more than Once; |f prescrlbers
Ir Stuart Gunter ployee doctor £ eRxs x g g o
S e Eriesdo ATI1102DD3A8 work in multiple locations, each
Ir Peter Paediatrician fincipal doctor Enter the eRx Entity 1D ¥ . .
OrKbmios Skame Enpiopesdor e user must have a unique Entity ID
Dr Victor Vaccine Employee doctor Enter the certficate file to use: .
Dr Victor Vaccine Employee doctor fOf eaCh |0C3t|0n.

Enter the cerfficate file's password:

iii. Click on the ... button next
to Enter the certificate file to
use field and navigate to

Change Cose the NASH certificate.

iv. Select the file called FAC_Sign.p12 and click OK.

v. In the Enter the certificate file's password, enter the PIC password for the NASH
certificate.

vi. Click Save.

Save Cancel

7. After entering the prescriber's Entity ID, verify that the Thumbprint displayed in the
Thumbprint column is the same for all prescribers. eRx Script Exchange may cease to
function if the Thumbprint does not match.

8. Click the Close button to return to the eRx setup screen.
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Install eRx for Bp Premier

STEP 2

Import the eRx certificates into Bp Premier Server name:

Click the Import Certificates button on Port: 3440 Use defaults
the eRx setup screen. The system will bl Pt
. . . nsta : ;
automatically import the eRx certificates. C:\Program Fles &l6)\efx
You may receive a Windows Security Setup users Import certificates Patient consent

Warning about the validity of the eRx

Script Exchange certificate. If you have
selected the correct NASH certificate, LI
click Yes to continue.

B Log Erx transactions on this computer

STEP 3

Start the eRx services on Windows
Perform this step on the Bp Premier server only.

1.  In Windows, navigate to the Services screen. Click the Windows logo in the bottom left.

o Click the down arrow to open applications and navigate to Control Panel > Administrative
% Tools > Services. The Services screen will appear.
E 2. Scroll down the list and look for eRx Standard Adapter Service and eRx Standard Adapter
(2} Store & Forward Service.
£ : IMPORTANT!
R Acion ioe b The eRx Management Service has
s been deprecated and no longer
T s trempecn s needs to be running.
Stopthe senice & ... Runnin Aut
e L o w3, Double-click on the eRx Standard
T s e Adapter Service. Set the Start up
Lo reis oo b ] type to Automatic.
e w 4. If the Service Status is 'Started’,
o Tl S~ click Stop and click
- il v i the Start button. Otherwise, click
s e the Start button.

5. Double-click on the eRx Standard Adapter Store & Forward Service. Set the Start up
type to Automatic.

6. If the Service Status is 'Started', click Stop and click the Start button. Otherwise, click
the Start button.

7. Check that both services have a status of Started.

8. Close the Services screen.
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Install eRx for Bp Premier

STEP 4

Check that the Ping was successful

1. Using the Windows file explorer, browse to C:\erx

2. Right-click on the erxadapter.log and select Open with > Notepad.
3. To search the log for the prescriber's Entity ID, press CTRL+ F from your keyboard and

é enter the Entity ID.

) 4. If the Ping operation is successful, the eRxadapter.log will display a response similar to

= the one shown in the image below.

17

c 5. After you have

configured the services
meSnan timeout)
: ) . rionRuptime on the server, log out
operation, .
at Systel CerogeL.LNanneLs . >erviceLnanne.lrroxy . LNVoKeservice | retnoacaliressage metnoacall, of Bp Premler on each
Tt e e workstation and back in
B N ' 20127 again to activate eRx
5,849 [4] INFO - The Ping operation successful. The Ping occurred with the User Entity 6BPX@. ) Script Exchange On
each workstation.

Permission issues with eRx configuration
eRx releases new versions of the adapter that transmits scripts to eRx. As part of a Bp
Premier server upgrade, the old eRx adapter is uninstalled and replaced with the new version.
The eRx adapter files are stored in the folder C:\Program Files\eRx rather than in the folder
C:\Program Files\Best Practice Software\BPS\eRx.
If a Bp Premier upgrade or eRx configuration fails due to permissions, access to this folder

=4 may be a cause. Practices with IT policies that restrict access to local and network folders

'-g will need to provide access to the folder C:\Program Files\eRx for the upgrade.

o

N

)

% Prescription barcodes are not printing correctly

8 1. Navigate to the Bp Premier downloads page.

=

4=

2. Find the Bp Fonts utility and click Download.

You may see a warning that BpPremier_Fonts_QH.exe may not be safe to download. You can
safely download and keep the file.

3. Navigate to the folder that you downloaded BpPremier_Fonts_QH.exe to. Right click the
file and select Run as administrator.

If the problem has not been resolved, contact Bp Premier support for further troubleshooting.
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